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1.       IDENTIFICATION OF THE SUBSTANCE/MIXTURE AND OF THE COMPANY/UNDERTAKING

1.1. Product identifier  (“Product”, “mixture”):

1.1.2 Trade name / designations
SOFTCARE TEXTILE CLEANER
SOFTCARE TEKSTIILIPESU
SOFTCARE TVÄTTMEDEL FÖR INREDNINGSTEXTILIER

1.1.3 Other means of identification:
GTIN (EAN)  6416977712718

1.2 Relevant identified uses of the substance or mixture and uses advised against

1.2.1 Relevant identified uses

Ready-to-use cleaner for furniture upholstery textiles.

Standard industrial classification (SIC):  G  Wholesale and retail trade
Use categories (UC62): 9 Detergents and and washing agents

This product can be used by the general public.

1.2.2. Uses advised against:
Use only as directed. 

1.3 Details of the supplier of the safety data sheet:

Supplier (manufacturer/importer/only representative/downstream user/distributor):
Oy Soft Protector Ltd
PO Box 100
02761 Espoo
FINLAND

E-Mail (competent person):
qc@softcare.fi

Information contact:
Telephone +358 9 887 0430
Fax +358 9 853 7302

National contact:
Oy Soft Protector Ltd
PO Box 100
02761 Espoo
FINLAND

1.4 EMERGENCY TELEPHONE NUMBER:

FINLAND: Myrkytystietokeskus / Giftinformationscentralen / Poison Information Centre
Telephone +358  9  471 977 Poison information (24 h)

UNITED KINGDOM: NHS Accident &  Emergency Advise / The National Poisons Information Service
You should call the NHS 111 service if you need medical advise fast, but it's not an 999 emergency.
Telephone 111 (24 h)

UNITED STATES: Poison Help Line operated by AAPCC
Telephone 1-800-222-1222 Poison Help Line (24 h)
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2. HAZARD CLASSIFICATION

2.1. Classification of the substance or mixture:

Self classification based on (EC) No. 1272/2008 – dilution method.

2.1.1 Classification according to Regulation (EC) No 1272/2008 [CLP/GHS]

Hazard Classes and Hazard Statements Classification Procedure
Hazard Categories

This mixture is not classified to be hazardous in the concentration sold and delivered to the market.

2.1.2 Classification according to 67/548/EEC or 1999/45/EC

This mixture is not classified to be hazardous in the concentration sold and delivered to the market.

2.1.3 Additional information:

Full text of R-, H- and EUH-phrases: see section 16.

2.2. Label elements

2.2.1 Labeling according to Regulation (EC) No. 1272/2008

According  to  Regulation  (EC)  No.  1272/2008  this  mixture  is  not  classified  to  be  hazardous  in  the
concentration sold and delivered to the market.

2.2.2 Supplemental Hazard information (EU):
No information available.

 Special rules for supplemental label elements for certain mixtures:

Regulation on Detergents (EC) No. 648/2004 following compositional information must be included in the
product labeling:

"Contains:  <  5%  anionic  surfactants,  <  5%  nonionic  surfactants,  <  5%  amphoteric  surfactants,  <  5%
polycarboxylates, preservative (methylisothiazolinone), perfume"

2.3 Other hazards

No information available.
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3. COMPOSITION/INFORMATION ON INGREDIENTS

3.2. Mixtures

3.2.1 Description of the mixture

Detergent – Ready-to-use aqueous mixture of surfactants.

3.2.2 Hazardous Ingredients

This mixture contains the substances listed below, which are defined as dangerous substances or hazardous
chemicals as defined in Regulation (EC) No. 1272/2008 and present in the mixture at concentration over the 
generic cut-off values as defined in Regulation (EC) No. 453/2010 Annex II 3.2.1.

CAS No. EC No. Index No REACH No. % w/w Name Classification
according to
67/548/EEC

85736-79-4 288-492-5 - pending < 1 % Sulfonic acids, C13-
17-sec-alkane, 
compds. with 
triethanolamine

Ei luokiteltu 

61789-40-0 263-058-8 - - < 1 % Cocamidopropyl 
Betaine

Xi, R41

CAS No. EC No. Index No REACH No. % Name Classification
according to

Regulation (EC) No
1272/2008

85736-79-4 288-492-5 - pending < 1 % Sulfonic acids, C13-
17-sec-alkane, 
compds. with 
triethanolamine

Eye Irrit., 2b;
H320

61789-40-0 263-058-8 - - < 1 % Cocamidopropyl 
Betaine

Eye Dam. / Eye Irrit., 
1;
H318

Note: Classification refers to classifications of substances at 100 % and are used as basis for classifying this 
mixture.

3.3 Additional Information

Full text of R-, H- and EUH-phrases: see section 16.
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4. FIRST AID MEASURES

4.1 Description of first aid measures

4.1.1 General informations:

Consult a physician or poison control centre. Show this safety data sheet or the Product packaging 
to the doctor in attendance.

4.1.1 Following inhalation:

Remove victim to fresh air and keep at rest in a position comfortable for breathing. If not breathing, if
breathing is irregular or if respiratory arrest occurs, provide artificial respiration or oxygen by trained
personnel. It  may  be  dangerous  to  the  person  providing  aid  to  give  mouth-to-mouth
resuscitation. If  unconscious,  place in  recovery position and get  medical  attention immediately.
Maintain an open airway. Loosen tight clothing such as a collar, tie, belt or waistband. Get medical
attention if irritation persist or systemic effects occur - if necessary, call a poison center or physician
immediately.

4.1.4 Following skin contact:

In normal and reasonably foreseeable use: In case of contact with skin, wash the skin immediately
with copious amount of water. If irritation persists, consult a physician.

In case of large accidental exposure, flush contaminated skin with plenty of water and soap. Remove
contaminated clothing and shoes. Get medical attention if  symptoms such as irritation occurs or
persists. Professionally wash clothing before reuse. Clean shoes thoroughly before reuse.

4.1.2 Following eye contact:

Immediately flush eyes with plenty of water, occasionally lifting the upper and lower eyelids. Check
for and remove any contact lenses. Continue to rinse for at least 10 minutes. Get medical attention if
irritation persists.

4.1.5 Following ingestion:

Rinse mouth with water. Give water to drink to dilute the material, if safe to do so. DO NOT induce
vomiting  unless  directed  to  do  so  by  medical  personnel.  Never  give  anything  by  mouth  to  an
unconscious person. Call a physician or poison control centre and show this safety data sheet or the
Product packaging to the doctor in attendance.

4.1.6 Self-protection of the first aider:

No action shall be taken involving any personal risk. Always ensure adequate self-protection.

4.1.7 Notes for the doctor:

Ready-to-use aqeuous mixture of amphoteric, nonionic and anionic surfactant system – detergent.

4.2 Most important symptoms and effects, both acute and delayed

May cause irritation to eyes or skin.  Ingestion of surfactants may cause nausea, vomiting and/or
gastrointestinal effects. Prolonged or repeated contact may dry the skin and/or lead to irritation (i.e.
dermatitis).

4.3 Indication of any immediate medical attention and special treatment needed

Treat symptomatically.
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5. FIRE-FIGHTING MEASURES

5.1 Extinguishing media:

Suitable extinguishing media:
Use dry chemical, CO2, water spray (fog) or foam.

Unsuitable extinguishing media:
Do not use a direct water jet on the Product.

5.2 Special hazards arising from the substance or mixture

Hazardous combustion products:

As a result of combustion or thermal decomposition reactive combustion byproducts may be created
(i.e. CO2, CO, NOx, ...) that can become highly toxic and, consequently, can present a serious health
risk. In a fire, a pressure increase may occur and the container may burst.

The mixture itself is not flammable.

5.3 Advice for fire-fighters

Wear positive-pressure self-contained breathing apparatus (SCBA) with full-face mask and full 
protective clothing.

5.4 Additional information:

The Product itself is not flammable under recommended storage conditions.
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6. ACCIDENTAL RELEASE MEASURES

6.1 Personal precautions, protective equipment and emergency procedures

6.1.1 For non-emergency personnel

Surfaces  may  become  slippery.  Avoid  ingestion,  eye  exposure,  contact  with  the  skin  and/or
inhalation of vapors/mist/spray. 

Evacuate surrounding areas. Keep unnecessary and unprotected personnel from entering. Do not
touch or walk through spilt material. Provide adequate ventilation. Wear appropriate respirator. Put
on appropriate  protective equipment.

6.1.2 For emergency responders

Personal protective equipment:

Wear  positive-pressure  self-contained  breathing  apparatus  (SCBA)  with  full-face  mask  and  full
protective clothing. Evacuate surrounding areas. Keep unnecessary and unprotected personnel from
entering.  Do  not  touch  or  walk  through  spilt  material.  Avoid  breathing  vapor  or  mist.  Provide
adequate ventilation. Use proper personal protection equipment (PPE).

6.2 Environmental precautions:

Avoid dispersal of  spilt  material  and runoff and contact with soil,  waterways, drains and sewers.
Inform  the  relevant  authorities  if  the  Product  has  caused  environmental  pollution  (i.e.  sewers,
waterways, soil or air).

6.3 Methods and material for containment and cleaning up

6.3.1 For containment:

Stop leak if without risk with a dike, dam and/or barriers. Move containers from spill area. Approach
the release from upwind. Prevent entry into sewers, water courses, basements or confined areas.
Contain  and  collect  spillage  with  inert,  absorbent  material  e.g.  sand,  earth,  vermiculite  or
diatomaceous earth. Pick up and transfer to properly labeled chemical waste container for disposal
according to local and federal regulations. Contaminated absorbent material may pose the same
hazard as the spilt Product. Dispose of via a licensed waste disposal contractor. 

6.3.2 For cleaning up:

Small  spills: Absorb into  inert  absorbent  material  such as earth,  sand,  silica gel  or  other  inert
material  and  transfer  into  properly  labeled  suitable  containers  for  disposal.  Ventilate  and  wash
contaminated area thoroughly.

Large spills: Dike or dam to contain for later disposal. Pick up and transfer to properly labeled
containers. Ventilate and wash contaminated area thoroughly. First rinsing water to be disposed
according to local regulations. Contact emergency authorities.

Always dispose of in a site approved and authorized for the treatment of chemical waste for disposal.

6.3.3 Other information:
  
Absorbent material used may contain similar dangers than the spills or leaks of the Product itself.

6.4 Reference to other sections
For exposure control and personal protection measures, see section 8.
For considerations of waste disposal, see section 13.
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7. HANDLING AND STORAGE

7.1 Precautions for safe handling

7.1.1 Protective measures:

Handling this Product must comply with good hygienic practices. Do not breathe vapor, spray or
mist. Do not ingest. Avoid contact with eyes. Keep in the original container. Keep tightly closed when
not in use. Empty containers retain Product residue. Dispose according to local, state and Federal
regulations. Do not reuse containers.

Fire preventions:

The Product or mixture itself is generally not flammable under recommended storage conditions.

Aerosol and dust generation preventions:

Avoid breathing vapor/spray/mist. Use only with adequate ventilation. Wear appropriate respirator 
when ventilation is inadequate.

Environmental precautions:

Avoid significant discharge to sewer, surface water and groundwater, do not make to penetrate into
the soil.

7.1.2 Advice on general occupational hygiene

7.2 Conditions for safe storage, including any incompatibilities

Technical measures and storage conditions:

Store  in  accordance with  local  regulations.  Store  in  a  segregated and approved area.  Store  in
original container protected from direct sunlight in a dry, cool and well-ventilated area, away from
incompatible materials, food and drink. Store locked up. Separate from oxidizing materials. Keep
container tightly closed and sealed until ready for use. Containers that have been opened must be
carefully resealed and kept upright to prevent leakage. Do not store in unlabeled containers. Use
appropriate containment to avoid environmental contamination.

Packaging materials:

Store in original containers.

7.3 Specific end uses:

Not applicable.
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8. EXPOSURE CONTROLS / PERSONAL PROTECTION

8.1 Control parameters

8.1.1 Occupational Exposure Limits (OEL; HTP 2014 Values)

None of the ingredients in this mixture is in the HTP 2014 Values list published by the Ministry of 
Social Affairs and Health, Finland (2014).

8.1.3 Exposure limits at intended use:

Refer  to section  8.1.1.  for  OEL's  per  concentrations of  impurities  in workplace air  known to be
hazardous (HTP values) as published by the Ministry of Social Affairs and Health, Finland (2014).

Avoid discharge to sewer, surface water and groundwater, not make to penetrate into the soil.

8.1.4 DNEL/PEC-values

DNEL values (DNEL - "Derived No-Effect Level")

No information available on this mixture.

8.1.5 Risk management measures according to used control banding approach

No information available on this mixture.

8.2 Exposure Controls

8.2.1 Appropriate engineering controls:

Handle in accordance with good industrial hygiene and safety practices. Wash hands, forearms and
face thoroughly after handling chemical Products, before eating, smoking and using the lavatory and
at  the  end of  the working  period.  Appropriate  techniques should  be used to remove potentially
contaminated clothing. Wash contaminated clothing before reusing. Ensure that eyewash stations
and safety showers are close to the workstation location.

8.2.2 Personal protection equipment:

8.2.2.1 Eye /  Face protection:  Avoid contact with eyes. Safety glasses with side-shields conforming to
EN166 Use equipment for eye protection tested and approved under appropriate government standards
such as NIOSH (US) or EN 166(EU) should be used when a risk assessment indicates this is necessary to
avoid exposure to liquid splashes, mists, gases or dusts.

8.2.2.2 Skin  protection: Appropriate  footwear,  protective  clothes,  equipment  and  any  additional  skin
protection measures should be selected based on the task being performed and the risks involved and
should be approved by a specialist before handling this Product.

Hand protection:  Avoid prolonged contact with skin - wear suitable protective gloves in case of
repeated or large-scale exposure to the mixture. If risk assessment this is necessary, chemical-resistant,
impervious gloves complying with an approved standard should be worn at all times when handling chemical
Products. The selected protective gloves have to satisfy the specifications of EU Directive 89/686/EEC and
the standard EN 374 derived from it.

Body protection: Personal protective equipment for the body should be selected based on the task
being performed and the risks involved and should be approved by a specialist before handling this Product.

8.2.2.3 Respiratory protection:

Not necessary in normal and reasonably foreseeable conditions of use. Breathing vapour/spray/mist
of the Product should be avoided. Ensure adequate ventilation. Use a properly fitted, air-purifying or
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air-fed  respirator  complying  with  an  approved  standard  if  a  risk  assessment  indicates  this  is
necessary. Respirator selection must be based on known or anticipated exposure levels, the hazards
of the Product and the safe working limits of the selected respirator.

8.2.2.4 Thermal hazards:

The mixture itself is not flammable. Thermal breakdown may lead to formation of irritating vapors 
and/or fumes.

8.3. Environmental exposure controls:

Measures related to consumer uses of the substance (as such or in mixtures):

Avoid large discharges to sewer, surface water and groundwater, do not allow to penetrate soil.
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9. PHYSICAL AND CHEMICAL PROPERTIES

9.1 Important health, safety and environmental information

9.1.1 Appearance

Physical state: Liquid, Yellow
Odour: Mild characteristic

9.2.2 Safety relevant basic data

Parameter Value Remark
pH ~ 6 – 8 (neutral) Mixture
Melting point/range (°C) ~ 0 °C Mixture
Initial boiling point/range (°C) ~ 100 °C Mixture
Flash point (°C) No data available Mixture
Vapour pressure (kPa) ~ 2000 kPa (27 °C) Mixture
Vapour density (air=1) No data available Mixture
Density (g/cm3) ~ 1.05 kg/dm3 Mixture
Water solubility Soluble in water Mixture
Partition coefficient n-Octanol/Water (log Po/w) No information available Mixture
Viscosity, dynamic (mPas) ≤ 500 mPa·s Mixture

9.2 Physical hazards:
Explosives: Not applicable
Flammable gases: Not applicable
Flammable aerosols: Not applicable
Oxidizing gases: Not applicable
Gases under pressure: Not applicable
Flammable liquids: Not applicable
Flammable solids: Not applicable
Self-reactive substances and mixtures: Not applicable
Pyrophoric liquids Pyrophoric solids: Not applicable
Self-heating substances and mixtures: Not applicable
Substances or mixtures which, in contact with water emit flammable gases: Not applicable
Oxidizing liquids: Not applicable
Oxidizing solids: Not applicable
Organic peroxides: Not applicable
Metal corrosion: Not applicable

9.3 Other safety information

Properties of explosive atmospheres (mixtures):
Not applicable

Physical-chemical properties of nanoparticles:
Not applicable

Limiting oxygen concentration
Not applicable
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Bulk density
~ 1.05 kg/dm3 

Solubility in different media
Soluble in water.

Stability in organic solvents and identity of relevant degradation Products
No data available on this mixture

Evaporation rate
No data available on this mixture

Conductivity
No data available on this mixture

Surface tension
No data available on this mixture

Dissociation constant in water (pKa)
No data available on this mixture

Oxidation-reduction Potential
No data available on this mixture

Fat solubility (solvent – oil to be specified)
As a detergent this mixture may be soluble or miscible with oils.
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10. STABILITY AND REACTIVITY

10.1 Reactivity

Presents no significant reactivity hazard, by itself or in contact with water. Avoid contact with strong 
acids, alkalis, explosives or oxidizing materials.

10.2 Chemical stability

Stable under normal ambient conditions.

10.3 Possibility of hazardous reactions

Under recommended conditions of storage and use, hazardous reactions are not known to occur.

Thermal breakdown might lead to formation of irritating vapors and/or fumes.

10.4 Conditions to avoid

High temperatures. Exposure to direct sunlight. Notice – do not let the product freeze!

10.5 Incompatible materials:

May be reactive or incompatible with at least the following substances: Oxidizing materials. 
Peroxides. Strong acids. Strong alkalis.

10.6 Hazardous decomposition Products:

No dangerous decomposition products expected in the recommended storage conditions.
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11. TOXICOLOGICAL INFORMATION

11.1 Toxicokinetics, metabolism and distribution

May cause irritation to eyes, nose, and respiratory tract.  Ingestion may cause nausea, vomiting,
upset  stomach,  gastrointestinal  effects and/or  local  or  systemic toxicity.  Incidental  contact  is  not
expected to cause irritation. Prolonged or repeated contact may dry the skin and/or lead to irritation
(i.e. dermatitis). May be harmful if absorbed through the skin. Normal exposure to this mixture is not
expected to contribute, worsen or aggravate any pre-existing medical condition.

11.2 Information on toxicological effects

11.2.1Substances

Acute toxicity

Based on available and upstream supplier data
Effect Dose Species Remark

Acute oral toxicity LD50: ATEmix > 2000 mg/kg “ATE” per 1272/2008 Mixture

Based on the information not be assumed the risk of acute toxicity in normal or reasonably 
foreseeable use.

Skin corrosion/irritation:
Mixture: The product is not classified as skin irritant. However, avoid contact with skin.

Serious eye damage/irritation:
Mixture: Avoid contact with eyes. In contact with the eye may cause eye irritation.

Inhalation/Skin sensitization:
Mixture: The principal components have not been observed to cause sensitization. Persons sensitive
to perfumes/fragrances should check the labeling of the package and/or contact the manufacturer 
before use.

CMR effects (Carcinogenity, Mutagenicity and Toxicity for reProduction)

Summarized evaluation of the CMR properties:
No information available for the mixture. Not expected to have CMR properties based on the 
substituents.

Specific target organ toxicity (STOT) – single exposure
Specific target organs are not known for this mixture.

11.4 Other information

This mixture should never be ingested. Keep away from food and drink.
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12. ECOLOGICAL INFORMATION

12.1 Toxicity

LC50 and/or EC50 this mixture via dilution method has not been classified as environmentally toxic.

Main component:    LC50 = 24 mg/L, Daphnia magna, 24 h.
                                EC50 = 360 mg/L, Selenastrum capricornutum, 96h.

                                             NOEC50 = 100 mg/L, Selenastrum capricornutum, 96h.

12.2 Persistence and degradability

Surfactants contained in this mixture are readily biodegradable pursuant to the EU Regulations .

12.3 Bioaccumulative potential

Not generally suspected to be bioaccumulative.

12.4 Mobility in soil

Generally with waters.

12.5 Results of PBT and vPvB assessment

No data available on this mixture.

12.6 Other adverse effects:

No data available on this mixture.

12.7 Additional information:

No data available on this mixture.
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13. DISPOSAL CONSIDERATIONS

13.1 Waste treatment methods

13.1.1Product / Packaging disposal:

The generation of waste should be avoided or minimized wherever possible. Any  quantities of waste
Product  residues should not  be disposed of via the foul  sewer but  processed in a suitable and
authorized waste treatment plant. Dispose of surplus and non-recyclable Products via a licensed
waste disposal contractor. Disposal of the Product, solutions and any by-Products should at all times
comply with the requirements of environmental protection and waste disposal legislation and any
regional local authority requirements.

13.1.2Waste treatment options:

Must be incinerated at an approved center while complying with local regulations. Avoid disposal
through the sewer and the dispersion in the environment.

13.1.2Other disposal recommendations:

Empty containers should be taken to a site approved for the treatment of waste for recycling or
disposal.

13.2 Additional information:

  Not applicable.
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14. TRANSPORT INFORMATION

14.1 Land transport (ADR/RID/GGVSE):

Not dangerous for transport according to RID/ADR.

14.2 Sea transport (IMDG-Code/GGVSee):

Not dangerous for transport according to IMGD-Code.

14.3 Air transport (ICAO-IATA/DGR):

Not dangerous for transport according to ICAO-IATA/DGR.

14.4 Special precautions for user:

Not classified as a dangerous or hazardous material per Regulation (EC) No. 1272/2008.

14.4 Transport in bulk according to Annex II of MARPOL 73/78 and the IBC Code:

Information regarding International Convention for the Prevention of Pollution from Ships (MARPOL
73/78) is not available for this mixture.

14.5 Additional information

Information not available.
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15. REGULATORY INFORMATION

15.1 Safety, health and environmental regulations/legislation specific for the substance or mixture

15.1.1EU regulations

European Regulations (EC) N° 1907/2006, (EC) N° 1272/2008, (EC) N° 453/2010, (EU) N° 648/2004

15.2 Chemical Safety Assessment:

Chemical safety assessment (CSA) has not been carried out for this mixture.
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16. OTHER INFORMATION

16.1 Indication of changes

June 16th, 2015 Updated contact information in Section 1.3

16.2 Abbreviations and acronyms:

ADR International Carriage of Dangerous Goods by Road
ATE acute toxicity estimate
CAS Chemical Abstracts Service
CLP Classification, Labelling and Packaging
CSA Chemical Safety Assessment
CSR Chemical Safety Report
DNEL Derived No Effect Level
EC European Community
EC50 Effective Concentration, 50%
EEC European Economic Community
ICAO/IATA International Civil Aviation Organization/International Air Transport Association
LC50 Lethal Concentration, 50%
LD50 Lethal Dose, 50%
MDG International Maritime Dangerous Goods
MSDS Material Safety Data Sheet
PBT Persistent, Bioaccumulative and Toxic substance
PEL Permissible Exposure Level
PNEC Predicted No Effect Concentration
REACH Registration, Evaluation, Authorisation and Restriction of Chemicals
RID International Carriage of Dangerous Goods by Rail
SDS Safety Data Sheet
STEL Short-Term Exposure Limit 
STOT Specific Target Organ Toxicity
TLV Threshold Limit Value
vPvB Very Persistent and Very Bioaccumulative

16.3 Key literature references and sources for data

Existing Safety Data Sheet, Oy Soft Protector Ltd, Finland
Upstream Suppliers' Material Data Sheet (MSDS), Unpublished
CRO testing data, Unpublished
ECHA C&L Database, European Chemicals Agency, Finland
HTP-Arvot 2014, Occupational Safety and Health Administration, Finland
TOKEVA 2012, The Emergency Services College, Finland

16.4 Classification for mixtures and used evaluation method

Bridging method of the mixture based on the classification of hazardous components.

16.5 Relevant R-, H- and EUH-phrases (number and full text):

Xi Irritating

R41 Risk of serious damage to eyes.

Eye Dam. / Eye Irrit. 1 Eye Damage / Eye Irritation - Category 1
Eye Irrit. 2b Eye Irritation - Category 2b

H302 Harmful if swallowed.
H318 Causes serious eye damage.
H320 Causes eye irritation
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16.6 Training advice:

The Safety Data Sheet is intended to provide information for a health and safety assessment of the
material during transport, storage, or applied in the workplace. Attention to users is drawn to hazards
resulting from improper use of the Product.

16.7 Further information:

Although all the information and recommendations set forth herein (hereinafter "Information") are
presented in good faith and believed to be correct as of the date hereof, Oy Soft Protector Ltd or any
of its subsidiaries makes no representations as to the completeness or accuracy thereof. Information
is supplied upon the condition that the persons receiving same will make their own determination for
the suitability for the purposes prior to use. In no event will  Oy Soft Protector Ltd or any of its
subsidiaries be responsible for  damages of  any nature whatsoever  resulting from the use of  or
reliance upon Information or the mixture. OY SOFT PROTECTOR LTD DOES NOT OFFER ANY
REPRESENTATIONS,  WARRANTIES  OR  CONTRACTS,  EITHER EXPRESS OR IMPLIED,  OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR OF ANY OTHER NATURE
ARE MADE WITH RESPECT TO INFORMATION OR TO THE Product TO WHICH INFORMATION
REFERS.
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